This portion to be completed by Superdogs Staff
Vaccinations Received:

Bordetella: Distemper: Rabies:
**Rabies proof is mandatory before grooming services**
App Received By: Entered By:
Coat Condition:
First Groom with:
S U PERD Did Groomer speak with Owner:
Notes:

Grooming Service Request Form and Waiver

Owner(s) Information:
Owner’s Name(s): Phone Number:
Phone Number:

Address:
City/State/Zip: / /
Alternate phone: cell home work other

Email address (This is required):

Emergency Contact Information:

Emergency Contact (other than listed owners):
Emergency Contact primary phone:
Names of Persons authorized to pick up my dog:

Pet Identification Information:

Dog’s Name: Birth Date:
Breed: Colors:
___Neutered Male ___ Unaltered Male ___ Spayed Female  ___ Unaltered Female

Pet Health and Emergency Information:
Veterinary Clinic:
Please list health concerns, allergies, diagnoses, treatments, medications, etc.

Has your dog been diagnosed or shown symptoms of anything contagious within the last two months?
__ Yes___ No. Ifyes, please describe:
(Examples: Intestinal Parasites, Giardia, Canine Cough, Conjunctivitis, etc)

Has your dog had any of the following? Please check all that apply:
____Seizure during grooming, or at any time ___ Shortness of breath during grooming, or at any time

Grooming History and Characteristics of your dog:
Has your dog ever been professionally bathed/groomed? ___ Yes ___ No.

If yes, how often? Was it a good or bad experience? Please provide
information about your dog’s experience, good or bad:
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Do you brush your dog at home? ___Yes ___ No. If no, please explain why you are unable to brush
your dog.

Has your dog had any of the following? Please check all that apply:

___Fear of water ___ Fear of dryers ___ Fear of being on grooming table ___ Fear of strangers
Has your dog ever been excused/dismissed from grooming services? ___Yes ___ No. If yes, please
explain why in detail.

How long has your dog been in your home?

Has your dog ever bitten a person or another dog? ___ Yes ___ No. If yes, please explain what
happened:

Has your dog ever shown any aggressive behavior (growling, showing teeth, pupil dilation, etc.) toward
people, children or other dogs? ___ Yes ___ No. If yes, please explain your dog’s behavior and the
reason he or she became aggressive:

Is your dog an escape artist (jumping or climbing over gates/fences, opening gates, etc)? ___Yes ___ No
If yes, please list past methods of escape:

Are you working with a trainer? Yes No. Trainer Name (Optional):
Please list any other traits, likes and dislikes your dog has. We like to know the unique stuff too, like
favorite places to be scratched, favorite treats, tricks your dog knows, etc.

In order to provide services, the following form must be signed and dated.
Superdogs Daycare, LLC Policies:
By choosing to employ the services at Superdogs Daycare, LLC, | agree to the following policies and items listed
in the Waiver and Agreement section below.

e All dogs must be leashed on a nylon, leather or rope type leash. NO retractable or chain leashes, when
entering and exiting Superdogs Daycare, LLC.

e Dogs attending Grooming services at Superdogs Daycare, LLC must provide proof of a current Rabies
vaccination record with a completed and signed Superdogs Daycare, LLC Grooming Service Request
Form and Waiver on file. The Owner is responsible for supplying all required medical information.

o Dogs must be in good health. Dogs must be free of all internal and external parasites. Any dog
exhibiting any sign of illness will be promptly quarantined and sent home. Dogs who have recovered
from a communicable illness will require written consent from their Veterinarian before they will be
allowed to return to Superdogs Daycare, LLC.

e Any dog presented for Grooming services with fleas will be bathed with flea shampoo at the Owner’s
expense. In the event that flea shampoo is out of stock, the owner will be contacted for pick up.

e Superdogs Daycare, LLC will not allow any known or suspected aggressive dogs to attend Grooming
services. It is the Owner’s responsibility to disclose any aggressive or threatening behavior exhibited by
their dog toward any person or dog.

e Female dogs in season may not attend Grooming services as the odor tends to cause behavioral
problems in other dogs. They may return for Grooming services two weeks after they have stopped
bleeding.

e After a surgery, any dog may not attend Grooming services for 14 days post-surgery unless Superdogs
Daycare, LLC is provided with written consent from their Veterinarian.
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Waiver and Agreement:

a.
b.

Signature: Date:

| agree with all of the terms listed herein.

| agree to pay for all charges incurred by my dog while my dog is attending Superdogs Daycare, LLC for
daycare and/or grooming. Fees including but not limited to; daycare and daycare late fees, grooming
fees, additional grooming charges, flea and/or tick baths/removal.

| acknowledge the risks involved with communal facilities. Superdogs Daycare, LLC will always offer
reasonable care, however, given the unpredictable nature and personality of dogs some unexpected
injury may occur.

| authorize Superdogs Daycare, LLC to obtain the vaccination records for your dog from his/her
Veterinarian.

In the event my dog is matted, | authorize Superdogs Daycare, LLC to remove matting by shaving my
dog. | understand this is the most humane treatment for removing the matting from my dog and that
my dog’s hair will grow back, unless underlying skin and/or health conditions are present. | hereby
release Superdogs Daycare, LLC from any liability associated with any injuries or medical problems that
may be uncovered and/or occur during the clipping and de-matting process. Should my dog need
veterinarian care after or during the process of de-matting, | agree to pay all veterinarian fees.

In the event my dog appears ill or injured to the Superdogs Daycare, LLC staff, | authorize Superdogs
Daycare, LLC staff to engage the services of the Veterinarian of Superdogs Daycare, LLC’s choosing if
my dog’s Veterinarian cannot be reached or in the event my dog needs more immediate attention than
his or her own Veterinarian can provide. | agree to pay for all medical services incurred by my dog
while in the care of Superdogs Daycare, LLC. Superdogs Daycare, LLC has my permission to use any
credit card information | have on file with Superdogs Daycare, LLC in the event | am unable to be
reached by Superdogs Daycare, LLC. | release Superdogs Daycare, LLC from any medical expenses for
the care of my dog.

| release Superdogs Daycare, LLC, its employees, volunteers from any and all manner of damages,
claims, liabilities, losses, costs, expenses, cause of action or lawsuits, attorney’s fees, court costs and
related costs arising out of or related to the services provided by Superdogs Daycare, LLC except which
costs may arise from gross neglect, negligence or willful misconduct by Superdogs Daycare, LLC.

I will not hold Superdogs Daycare, LLC, its employees or volunteers liable for the loss of my dog due to
fire, theft, death, elopement, injury or illness and hold Superdogs Daycare, LLC harmless from any
claims for any losses unless due to gross negligence by Superdogs Daycare, LLC.

| affirm | am the legal owner of my dog and to my knowledge my dog has not been exposed to any
communicable disease including but not limited to parvo, rabies, distemper, mange, ringworm in the
last 30 days. My dog has been inoculated as documented on his or her vaccination records.

| guarantee all information collected is true and no information including illness, communicable
disease, health diagnosis, human or dog aggression or history of biting has been withheld in an attempt
to enroll my dog into daycare or grooming.

| understand that if my dog has not been picked up within seven days of the appointed time, my dog
may be considered abandoned under RSA 438:18-20.

| have read this waiver and agreement to its entirety. | agree and accept all rules, policies,
requirements and conditions of this agreement and as the owner of this dog, | have the express right to
enlist services by Superdogs Daycare, LLC.

Printed Name:

How did you hear about Superdogs Daycare?

Any additional information you would like us to know about your dog:
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